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Signed as a true record of the meeting of Starston Parish Council held on 17th March 2025 
 

Chairman…………………………………………………………………………………………… 

  

 
Minutes of Starston Parish Council Meeting held in the Jubilee Hall 

at 7.30 pm, Monday 17th March 2025 
 
Present: Cllr P Astor, Cllr A Knowles, Cllr S Griffin, Cllr K O’Keeffe, Cllr K Ward and Cllr J 
Broadhurst 
Clerk to the Parish Council: Libby Alexander 
Members of the public: 0 
 

2025/20 To consider accepting apologies for absence.  

Apologies received from Cllr C Sparrow due to being out of the Parish were accepted. 

 

2025/21 To receive any declarations of personal or prejudicial interest from members 

on any item to be discussed and consider any dispensations. 

No declarations were made. 

 
2025/22 To approve and sign the minutes of the meeting held on 20th January 2025. 

Resolved to approve the minutes as an accurate record of the meeting and for them 
to be signed by the Chairman. 

 
2025/23 The Clerk to provide an update on the matters arising from the minutes of the 

last meeting and provide any other information on actions that have been undertaken since 
the last meeting. 

 

• Draft Minutes from January meeting written and uploaded to village website. 

• Parish Council report for the March and April editions of Pigeon Post written. 

• Precept figure submitted to SNDC and acknowledgement received. 

• Made bank payments approved at January meeting. 

• Finances and end of year preparation. 

• Attended village website meeting. 

• Various updates made to the Parish Council area on the village website along with 
notices of interest to residents. 

• Liaised with Councillors to collate final comments on Planning applications and 
submitted comments.  

• Set up meeting for positioning of bench for bus stop.  

• Updated the Action Plan. 

 
2025/24 To receive reports on matters of interest to the parish from District and County 

Councillors.  

Resolved for the meeting to be closed to allow reports from the District and County 
Councillors. 
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County Councillor, Cllr M Wilby was in attendance and gave a summary of his report which 
he had sent in advance of the meeting and had been circulated to all members. See 
Appendix 1.  District Councillor, Cllr D Thompson was not in attendance and had not sent a 
report.  District Councillor, Cllr C Hudson, was in attendance and made the following points: 

• The Starston river project in the Glebe Meadow had been started 

• Planning application 2024/3148 - Change of use of agricultural barn to dog training 
facility and extension (retrospective) | Highland Cottage, Hardwick Road, Starston, 
IP20 9PJ had been granted planning permission with the condition of approval of a 
management plan which had been submitted 

• The SNDC portion of the Council Tax for 2025-26 was £175 which was an increase 
of £5 per household 

• Consultations on Devolution had started with a Devolution/Local Government 
Reorganisation Town and Parish Summit being held on 2nd April 2025 

• Applications were currently being taken by SNDC for a VE Community Grant 

 
Resolved for the meeting to be reopened. 
 

2025/25 Parishioner open forum. 

Not required. 

   
2025/26 To receive and ratify matters relating to the finances including the following:  

a) Clerk’s time sheet for January-March 2025 

Unanimously agreed.  

b) Finance statement for January-March 2025 

Unanimously agreed. 
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    BANK RECONCILIATION & FINANCE DETAIL SHEET as at 11 MARCH 2025   

      
  

  

Date  
 Bank 

balance      
Payments Total 

Receipts 
Total 

 Bank Actual  

 

15-Jan-25 12,692.92     Balance B/F  
         

12,692.92   

   16 January - 11 March 25 Sub-total payments  
970.16         

11,722.76   

   16 January - 11 March 25 Sub-total receipts     0.00                    -     

     Bank Closing Balance   

       
11,722.76   

        
 

 

     Earmarked Reserves   
 

 

     

Norfolk Community Foundation Covid 
19 Grant   £                  -     

 

 

     CIL Money  £           989.24   
 

 

     Neighbourhood Plan  £        1,613.01   
 

 

     Warm Spaces Grant  £                  -     
 

 

     Sub-Total - Money Held £2,602.25    

     General Reserves i.e. Bank reconciled balance less monies held 
         

9,120.51   

          

    Payments Details      

   16-Jan-25 HMRC  Tax on Clerk's Wages 66.40    

   23-Jan-25 Jubilee Hall 2024 Hire Charges 90.00    

   31-Jan-25 Mrs E Alexander January Wages 265.75    

   31-Jan-25 Mrs E Alexander Clerk's Expenses 140.02    

   31-Jan-25 Unity Trust Bank Service Charges 6.00    

   10-Feb-25 HMRC  Tax on Clerk's Wages 63.84    

   14-Feb-25 HMRC  Tax on Clerk's Wages 66.40    

   28-Feb-25 Mrs E Alexander February Wages 265.75    
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   28-Feb-25 Unity Trust Bank Service Charges 6.00    

     Sub-total payments  

            
970.16    

          

    Receipts Details      

          

     Sub-total receipts  0.00   

          

          

    Future payments to be approved by Council      

    

Mrs E 
Alexander/HMRC Clerk's Wages 332.15    

     Sub-total future payments  332.15   
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2025/27 To receive and consider grant requests received:  

a) A contribution to the Jubilee Hall towards operational running costs 
 

Unanimously agreed to award a grant of £400 to the Jubilee Hall  
 

b) A contribution to Starston PCC towards maintenance of the churchyard 
 

Unanimously agreed to award a grant of £500 to Starston PCC.  Grant not 
be paid until April as a grant had been awarded in May 2024 due to the grant 
application not being received until after the Parish Council Meeting in 
March 2024 when grants were considered. 
 

c) A contribution to the Pigeon Post towards its continued publication 
  

Unanimously agreed to award a grant of £100 to the Pigeon Post 
                 Action: The Clerk  
 
2025/28 To approve the 2025-26 Action Plan.  

Unanimously agreed and resolved for the Clerk to update and amend the Action Plan 
for 2025-26. 
                 Action: The Clerk  
 

2025/29 To receive an update on the bench positioning at the Bus Stop.  

Cllr P Astor reported that he had visited the site with the landowner and agreed the position 
and arrangements were being made to get the bench in place.   
                Action: Cllr P Astor 
 
2025/30 To discuss options for the future development of a website either solely as the 

Parish Council and/or as part of a village website following a meeting of interested groups 
in the village. 

Cllr A Knowles gave a report from the website meeting of interested groups in the village.  
The main points from the meeting were as follows: 
 

• All stakeholders agreed that the current village website was fragile, no longer fit for 
purpose, and that a new replacement village website should be pursued. 

• Mr G Broadhurst proposed for the Jubilee Hall to take the lead on researching future 
website development and agreed to actively support the project. All stakeholders 
welcomed the proposal. 

• Mr G Broadhurst offered that the Jubilee Hall could commit funds to the project but it 
was agreed that contributions would still be required from the other respective 
organisations as is done currently.  All stakeholders welcomed this proposal.  This 
offer would only be confirmed after consideration and agreement by the Jubilee Hall 
Trustees. 

• The Parish Council would discuss its own position and legal requirements at the next 
Parish Council Meeting on 17 March 2025. 
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A discussion was held on the position of the Parish Council.  Members of the Council 
considered it was important to have a village website that the Parish Council was part of 
rather than having a stand alone website separate to the other village groups.  The Clerk 
advised that moving to a .gov.uk domain was currently only recommended and not 
mandatory, although this could change in the future. The Clerk also reminded Councillors 
that the Parish Council website had to meet specific Website Content Accessibility 
Guidelines so that the information was accessible to everyone. 
 
It was resolved to not move to a .gov.uk domain at the current time but support the 
development of new more up to date village website. It was noted that the Council 
had budgeted for this contingency. It was agreed that the Clerk should contact the 
trustees of the Jubilee Hall to inform them of the Website Content Accessibility 
Guidelines required by the Council to ensure that these were met at the start of the 
development of a new website. 
                  Action: The Clerk  

2025/31 To consider participation in The Big South Norfolk Litter Pick 2025.  
 

Unanimously agreed and resolved to arrange a community litter pick in the Summer 
months, but not as part of the Big South Norfolk Litter Pick Initiative.  Date to be set 
at the next meeting. 
 
2025/32 To consider matters relating to village maintenance, PROW and highways. 
 

Cllr P Astor reported a post was leaning at the junction with Low Road.  The Clerk would 
report this to Norfolk County Council.  The Clerk reported that a letter had been received 
from Norfolk County Council advising that Starston Bridge would be closed from the 22nd to 
the 23rd April 2025 for hole excavations following a bridge inspection identifying defects. 
 

                  Action: The Clerk  
           
2025/33 To receive an update from the Emergency Plan Co-ordinator. 
 

Cllr J Broadhurst reported that progress still needed to be made on updating the Emergency 
Plan to check that the information held was still correct.  Cllr A Knowles would assist Cllr J 
Broadhurst with this.  
 
2025/34 To receive an update on tree planting matters. 
 

Cllr J Broadhurst had been asked by a resident if there were plans for any tree planting in 
the village.  Cllr P Astor, as Tree Warden, confirmed there were not any plans to do so 
currently but could discuss with the trustees of the Glebe Meadow.  Resolved for Cllr J 
Broadhurst to report this back to the resident. 
          Action: Cllrs P Astor & J Broadhurst 
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2025/35 To consider any planning applications received. 
 

New: 
 

2025/0318 | Details for condition 3 of 2024/3148 - (3) Management plan for dog training | 
Highland Cottage Hardwick Road Starston Norfolk IP20 9PJ 
 

Duly noted. 
 
 
Determined: 
 

2024/3148 | Change of use of agricultural barn to dog training facility and extension 
(retrospective) | Highland Cottage Hardwick Road Starston Norfolk IP20 9PJ – Approved 
 
2025/36 To receive an update on the ‘Warm Welcome’ initiative. 
 

Cllr J Broadhurst thanked Cllr O’Keefe and Mr K Murphy and Mr and Mrs R McWhinney for 
running the Warm Welcome sessions while she had been away.    
 
2025/37 Correspondence received: 

• SNDC – VE Community Grant 
 

A discussion was held as to whether a community event to celebrate VE Day should be held 
and a grant application submitted.  Resolved that owing to the Glebe Meadow being out of 
action this would not be possible to be held in the time frame required by the conditions of 
the grant. 
 

• NCC – Roadside Nature Reserve notification 

• SNDC - Consultation on Custom and Self-Build Housing 

• SNDC - Funding for projects to reduce nutrients entering our watercourses and release 
housing 

• CPRE - Opposition to the proposal for a New Town 

• Norfolk ALC – Devolution Consultation 

• SNDC - Devolution and Local Government Reorganisation 
 

All duly noted. 
 

2025/38 The Clerk to provide and receive items for the next agenda, and confirm the 

date and time of the next Parish Council meeting, to be held on 19th May 2025 in the Jubilee 
Hall at 7.30pm.                       

Duly noted. 

 

Meeting closed at 9.35pm.  
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Appendix 1 
 
Report from County Councillor Martin Wilby 
 
Almost 100 towns and villages are to get new measures to make roads and footpaths safer, including 
electronic signs urging drivers to slow down.  Norfolk County Council has agreed to make money 
available to help pay for 97 highway schemes, including vehicle-activated speed signs, bus shelters 
and new footpaths.  NCC has agreed funding of £425,000 towards £850,000 worth of improvements 
through the popular annual parish partnership initiative.  First launched in September 2011 the 
scheme invites communities to bid for cash to make improvements.  Town and parish Councils will 
then match fund the county council money to pay the remaining cost of all the schemes.  This year 
the schemes includes, 22 village gateways, 21 SAM2 cameras, 8 ‘trod’ footpaths, 4 new footpaths 
and 10 bus shelters.   
 
A brand-new Norwich Park and Ride service has recently been launched with a number of key 
enhancements for residents and visitors to enjoy, along with free travel for everyone on the first day 
of operation (Sunday 30th March).  Norfolk County Council selected two operators to run the services 
following the re-tendering process at the end of last year.  The process was carried out with the 
objective of running the services from all five sites with no subsidy from the council.  From Sunday 
30th March, First Bus will operate services from Airport, Thickthorn and Sprowston while Simonds 
will provide the service from Harford and Postwick.  The new service will offer: earlier journeys in 
the morning, later journeys in the evening, increased services at most sites, Sunday services at all 
sites, Airport Thickthorn and Sprowston will will have zero emission buses and continued low fares 
thanks to BSIP funding.  For full details of the services including timetables and ticket prices visit 
www.norwichparkandride.co.uk    
 
As part of the NCC budget for the upcoming year, additional household hazardous waste events will 
be held across the county.  These events will take place at seven recycling centres this spring, 
supplementing the usual autumn events.  The free events will be held throughout April and May 
2025, and residents must use the recycling centre booking system to attend.  Bookings will be open 
one week before each event.  A list of acceptable items for disposal and the dates for these events 
can be found at www.norfolk.gov.uk/hazardouswaste  
 
Your Norfolk Extra, the council’s monthly digital newsletter goes out to almost 6,000 subscribers on 
the first Monday of each month, bringing them information and service updates from NCC.  To help 
boost readership a promotional campaign has been started which includes advertising on the front 
page of the council website, social media alerts and editorial in Your Norfolk Magazine.  NCC has 
also partnered with local businesses to offer regular prize draws for subscribers to win days out in 
the county – Norfolk Museums and Watatunga Wildlife Reserve being the first to offer prizes.  To 
sign up visit our website at www.norfolk.gov.uk  
 
The Government wants to see all councils in Norfolk replaced with fewer, unitary councils-that would 
be responsible for all services in their area.  They have invited NCC and the seven district councils 
to submit interim proposals on 21st March and then developed proposals by 26th September.  The 
county council’s initial work suggests that having one council would save the most, followed by 
smaller savings for two councils.  Having three or more would cost more money. 
 
Best Wishes 
Martin 
 

http://www.norwichparkandride.co.uk/
http://www.norfolk.gov.uk/hazardouswaste
http://www.norfolk.gov.uk/
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Starston Parish Council 
  MRS J. MARSDEN, 3 SKINNERS LANE, STARSTON, NORFOLK, IP20 9PX    

TELEPHONE : 07796 528697, EMAIL : STARSTONPARISHCOUNCIL@YAHOO.CO.UK 
Matters Arising 
 
Completed Actions;  
 
Draft Minutes from March meeting written and uploaded to village website. 
 
Parish Council piece for the May and June editions of Pigeon Post written. 
 
Reported highways (footpath signs and posts) issues to NCC. 
 
Advised SNDC of Council vacancy following resignation of Cllr Knowles. . 
 
Paid grants to Jubilee Hall, Pigeon Post and Starston PCC as agreed. 
 
Made bank payments approved at March meeting. 
 
Various updates made to the Parish Council area on the village website along with notices of  
interest to residents. 
 
Finalised accounts for year end for Internal Auditor. Met with Internal Auditor to deliver accounts.   
 
Updated Policies for 2025 for review and liaised with Cllrs Astor and O’Keeffe for comments and  
amendments. 
 
Updated Action Plan and posted on website. 
 
Got quotes for Insurance 
 
Put together agenda for the Annual Parish Meeting and contacted all organisations inviting them   
to write and present a report on their activities at the meeting on 22nd May. 
 
Met with Cllrs Astor and O’Keeffe regarding Clerk resignation and started the recruitment process.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



Council quote pack

Your quote schedule

Proposer Name
Starston Parish Council

Your Quote Number
LC/STAR/11525-MPNG

Business Description
Local Council

Date of quote
25/04/2025

Reason for Issue
Quote valid until 24/06/2025.
Broker
Clear Insurance Management Ltd, AGM House, 3 Barton Close, Grove Park, Enderby,
Leicester, LE19 1SJ

This schedule gives details of the cover you have chosen for your quote. It also gives details
of your premium and excesses or clauses that apply.

What you need to do:

Read this schedule alongside the Clear Councils Insurance Policy Wording. Any
words or phrases which appear in block capitals will have either the meaning that
is shown in the policy or cover section definitions part of the policy wording.
Contact Clear Insurance on 0330 013 0036 or councils@thecleargroup.com if you:
- want to make any changes or anything is incorrect
- need a copy of the policy wording
- wish to accept this quote

Your premium

Premium Insurance Premium Tax
(IPT)

Total Premium

£446.66 £53.60 £500.26

Your quote schedule

This summary shows which sections and cover apply to you. The details including limits and
excesses follow this summary.



Your cover at a glance

The following sections of cover apply to your policy. Sections 1 to 2 are location specific

Section 1 – Property damage ✓  

Section 2 – Fine art and collections ✗  

General covers applying to all locations

Section 3 – Business interruption ✓  

Section 4 – Goods in transit ✓  

Section 5 – Money with assault extension ✓  

Section 6 – Personal accident ✓  

Section 7 – Liabilities ✓  

Section 8 – Reputational risks ✓  

Section 9 – Hirers’ liability ✗  

Section 10 – Trustees’ and management liability ✓  

Section 11 – Legal expenses ✓  

Section 12 – Fidelity ✓  

Section 13 - Terrorism ✗  

Details of your cover – location covers

Section 1 – Property damage

The table below shows the items which are covered by the Property damage section, and
the amount they would be insured for.



Item Insured Sum Insured Declared/Full Value

BUILDINGS £0 £0

CONTENTS £9,000 £7,500

Street Furniture £24,000 £20,000

Walls, Gates and Fences £9,000 £7,500

Playground Equipment £48,000 £40,000

War Memorials £24,000 £20,000

CCTV Equipment £0 £0

Ground Surfaces £0 £0

Mowers and Machinery £6,000 £5,000

Sports Equipment £6,000 £5,000

Excesses

The table below shows the excess you will need to pay in the event of a claim unless
otherwise stated elsewhere in this schedule.

Causes Excess

RESTRICTED PERILS unless listed below £250

SUBSIDENCE £1,000

FIRE £250

Deterioration of refrigerated stock £50

All other losses £250

Specified Property away from the PREMISES

Item Sum Insured Location Excess

Regalia £0 Anywhere within the
GEOGRAPHICAL
LIMITS

£250



Section 2 – Fine art and collections

Section does not apply

Details of your cover – general covers

The cover provided here applies on a general basis (excluding any premises where a section
is more specifically insured). Any limits provided apply once only to the whole policy.

Section 3 – Business interruption

The table below shows the cover provided by the Business interruption section, and the
amounts you would be insured for.

Item Insured Sum Insured Maximum Indemnity
Period

REVENUE £2,500 12 Months

RENT RECEIVEABLE £0 Not Included

Additional Cost of Working £0 Not Included

Additional Increased Cost of
Working

£2,500 12 Months

Section 4 – Goods in transit

Limit Any one vehicle Estimated annual carrying
or value

Excess

£2,500 £30,000 £100

Section 5 – Money with assault extension

The table below shows the limit of liability for any one occurrence.

Cover A - Money



Types of Money Limit of Liability

NON-NEGOTIABLE MONEY £250,000

OTHER MONEY  

On the premises/in a locked safe during business hours £5,000

In transit £5,000

In any other circumstances £500

Money in safes out of business hours  

Unspecified safe £1,500

Cover B – Assault extension

Number of units 10

Section 6 – Personal accident

Cover 1 – Clerk absence Insured

Cover 2 – Personal accident Insured

Insured persons or category of
persons

Cover type Number of
units insured

Deferment
period

EMPLOYEES and AUTHORISED
VOLUNTEERS

Cover B 10 14 Days



Type of injury Benefit payable
per unit

Death £10,000

LOSS OF LIMB(S) or LOSS OF EYE(S) or LOSS OF HEARING £10,000

PERMANENT TOTAL DISABLEMENT £10,000

TEMPORARY TOTAL DISABLEMENT £20 per week

TEMPORARY PARTIAL DISABLEMENT £10 per week

Cover 3 – Key person Not Insured

Section 7 – Liabilities

The tables below show the cover provided by the Liabilities section, and the amounts you
would be insured for.

Cover 1 – Employers’ liability

Limit of indemnity

£10,000,000

Cover 2 – Public & products liability

Limit of indemnity Excess

£10,000,000 £250 Third party property damage only

Public liability extensions

Extension RETROACTIVE DATE

Legionellosis Not Applicable

Section 8 – Reputational risks

The table below shows the cover provided by the Reputational risks section, and the
amounts you would be insured for.



Cover Limit of Liability

Cover 1 – Libel and slander Insured

Cover 2 – PR Crisis Communication (Cover A Claims Related) £25,000

Cover 3 – Death of Patron Insured

Section 9 – Hirers’ liability

NOT INSURED

Section 10 – Trustees’ and management liability

The table below shows the cover provided by the Trustees’ and management liability
section, and the amounts you would be insured for.

Cover Limit of indemnity Wrongful Act Date Excess

Cover 2 – Trustees’
and management
liability

£500,000 Not Applicable £250

Section 11 – Legal expenses

Reference number: TS5/6773743

Insured Events Population Size Limit of indemnity

All INSURED EVENTS
excluding Contract disputes
and Debt recovery

Council Population Size
Up to 500

£250,000

Section 12 - Fidelity

The table below shows the cover provided by the Fidelity section, and the amounts you
would be insured for.



Category Limit of indemnity Excess

All employees £250,000 £250

Aggregate limit of indemnity: £250,000  

Section 13 - Terrorism

Section does not apply

Details of your cover – general covers

Clauses applying to Section 1 – Property damage

CCPD01 - Amendment to Contents definition

The Contents definition is deleted and replaced with the following:

CONTENTS

means business equipment computers plant machinery furniture fixtures and fittings
consumable stock not for sale and all other contents belonging to YOU or for which YOU are
legally responsible or which are entrusted to YOU whilst at the PREMISES and elsewhere as
stated in the policy and the schedule

Contents includes the following property subject to the limits shown under the Limit of
liability paragraph of this section

1. The cost of materials labour and computer time in reproducing
a. documents manuscripts and business books
b. patterns models moulds plans and designs
c. computer systems records

but not any cost in connection with producing information to be recorded or the value
of information to YOU

2. the PERSONAL BELONGINGS of the following whilst at the PREMISES
a. directors trustees officials partners employees
b. visitors
c. other persons as shown in the schedule

3. personal money of those specified in (2)

Excluding

i. STOCK
ii. landlords fixtures or fittings
iii. cash or money instruments of any description whether negotiable or non-negotiable

(other than personal money noted in (4) above)



any living creatures

trees shrubs plants or other vegetation (except where more specifically noted by this policy)

explosives

prints paintings drawings rare books pieces of tapestry sculptures or other works of art

jewellery precious stones or precious metals bullion furs or curiosities

any other property more specifically insured

CCPD02 - Tenant’s improvements definition

The following definition is added

TENANT’S IMPROVEMENTS

means improvements and decorations belonging to YOU or for which YOU are legally
responsible in or on the BUILDINGS and elsewhere as stated in the policy and the schedule

Clauses applying to Section 7 – Liabilities

CCLI01 - Skateboard/BMX Parks

It is a CONDITION PRECEDENT TO LIABILITY that in respect of the use of skateboard or BMX
parks the undernoted precautions will be complied with by YOU:

1. all structures including the skating surfaces
a. are manufactured and installed to the appropriate standard and maintained in

good condition
b. are inspected by a competent person at least weekly and

i. all defects or risks to health or safety immediately rectified
or

ii. the structure taken out of use
2. YOU will erect where necessary suitable signs detailing any information that is

necessary for the safe use of the facility and clearly stating any restrictions on its use
3. YOU will determine where supervision is necessary and ensure that it is provided

whenever the facilities are in use

WE will not provide indemnity in respect of BODILY INJURY to persons taking part in
activities in the skateboard or BMX parks unless arising solely from defects in the structure
of the skateboard or BMX park or the defective condition of the associated premises



Mrs Libby Alexander
Starston Parish Council (South Norfolk)
6 Selwyn Gardens
Pulham Market
Diss
Norfolk
IP21 4TR

Select for Local Councils Policy Schedule (Quote)
This insurance policy, which meets your demands and needs, has been based on the latest information 
obtained from you. The Policy, the Policy Schedule, any Certificates of Insurance and Endorsements form 
one document and should be read together. This Schedule replaces any previous Schedule.

Policy Cover Declaration:
You, the Insured, are not aware of any known losses or events that could give rise to a claim, or 
circumstances that would be prejudicial to us, the Insurer, should the basis of cover on the below given 
insurance product (s) be changed. 

This is important information, please read it carefully and check that the facts given about you are correct 
and that we have included all the covers that you require. We are unable to give you advice so it is your 
responsibility to check the cover is correct for your organisation. 
  
Policy Number TBC 
Insured Starston Parish Council (South Norfolk)
  

Business Parish Council
  

Period of Insurance
From 01/06/2025
To 31/05/2026
and any other period for which cover has been agreed.

Premium Breakdown:

Package £ 241.00 

Monuments, Memorials & Statues 
All Risks

£ 0.00 (Cover not selected)

Playground Equipment All Risks £ 0.00 (Cover not selected)

Total Annual Premium* £ 241.00
*Premiums are inclusive of Insurance Premium Tax
 
Schedule Number TBC 
Preparation Date 12/05/2025
Policy Form Reference MLAACH09
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Statement of Fact

You have confirmed to us that you comply with these statements of fact. If you become non-compliant with 
any of these statements, you must tell us, as it may affect your ability to claim under this policy.

• You have never had insurance declined, refused, cancelled or had special terms applied
• You will have up to date risk assessments whilst you are insured with us
• If you provide services or activities to children, or adults who are in need of care and support and 

therefore may be unable to protect themselves against abuse or neglect:
o Your organisation has not had any third-party inspections with a grading of Inadequate, 

Requires Urgent Improvement, Weak or Unsatisfactory
o You have in place a written safeguarding policy and accompanying procedures that clearly set 

out the actions to take in response to child and vulnerable adult abuse
o You carry out safer recruitment and selection processes that include the seeking of appropriate 

criminal records checks, alongside a renewal and update process
o All Employees and volunteers engaged in regulated activity and/or activity that brings them 

into contact with children or vulnerable adults receive safeguarding awareness training 
including refresher training 

o You have one or more designated practitioners for safeguarding to support other practitioners 
in the organisation to recognise and respond to concerns about Abuse

o You retain employment records, safeguarding checks, safeguarding policies and procedures 
and safeguarding records for at least the prevailing regulatory best practice period.

• You are not aware of any situations prior to purchasing this policy, which might cause a claim
• You have not had more than three claims or any one claim exceeding £5,000 in the last three 

years
• On average, your volunteers contribute less than 70 hours a week
• You do not hold any events that have more than 500 people in attendance at any one time
• You do not send goods or money outside of UK
• You are not responsible for insuring any type of buildings
• You are not responsible for: 

o Skateparks, BMX tracks or adventure playgrounds
o Zip wires, trampolines or inflatable play equipment

• You do not require All Risks cover for monuments, memorials & statues
• You do not require All Risks cover for playground equipment

We want you to be confident about your insurance and understand what is required of you. Please contact 
us if you have any questions relating to the above.
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Lines of Cover applying 

Part C – All risks

Where no premises address is shown, the item is not based at one location and cover is provided 
anywhere with the territorial limits.

Item Description Sum Insured
(subject to single article limit)

Excess 

All contents owned by the council, excluding any other 
items specified on the schedule, subject to the single 

article limit

£ 23,000 £100

Single article limits applicable are;

Computer Equipment £2,000
Fine Art and Jewellery £2,500
Civic Regalia £2,500

Operative Endorsements: 1 and 2 (please refer to the Endorsement section of the policy wording)
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Part D – Money 
Limit any one loss 

  
1.Loss of Non-Negotiable money in the situations specified in items 2(a), 2(b), 

2(c)(i) and 2(c)(ii):
£250,000

  
2.Loss of other money:

(a) in transit in the custody of any member or employee or in transit by 
registered post (limit £250), or in a Bank Night Safe

£5,000

  
(b) in the private residence of any member or employee £250

  
(c) in the premises

(i)   in the custody of or under the actual supervision of any member or 
employee

£5,000

  
(ii)  in locked safes or strongrooms £5,000

  
(iii) in locked receptacles other than safes or strongrooms £250

  
  
Excess: £50 each and every loss 
  
Personal Accident Assault Limits: Stated in Section 3(c) of the policy wording
  
Operative Endorsements: 
  
1. In respect of Section 1 – Special Definitions, the definition of Person Insured is extended to include 
any person between the ages of 16 and 90.’ 
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Part E – Public liability 

Limit of Indemnity: £12,000,000
  

Operative Endorsements:

None
    

Part G – Employers liability 

Limit of Indemnity: £10,000,000

Operative Endorsements: 

None

Part H – Libel and slander 

Sum Insured £250,000
Excess: 10% each and every claim or £1,000 whichever is the lower

Operative Endorsements:

None

Part N – Fidelity guarantee

Persons Guaranteed: Sum Guaranteed 
All members and employees £250,000

Excess: £100 each and every loss

Operative Endorsements:

None
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Part O – Personal accident

The cover

Category: Insured Persons: Operative Time:

A Employees
Engaged in Usual Occupation including Journeys and whilst 
commuting directly between place of residence and usual place of 
business

B member 
Engaged in the business including undertaking Journeys and whilst 
commuting directly between place of residence and usual place of 
business 

C volunteer 
Engaged in the business including undertaking Journeys and whilst 
commuting directly between place of residence and usual place of 
business 

Excesses

Excesses: Not applicable

Table of benefits

Category:
Benefit:

A B C

1.   Death £100,000 £100,000 £20,000

2.   Loss of Limb (one or more) and/or 
Loss of Sight (in one or both eyes) £100,000 £100,000 £20,000

3A. Total Loss of Hearing (in both ears) 
and/or Total Loss of Speech £100,000 £100,000 £20,000

3B. Total Loss of Hearing in one ear 25% of 3A 25% of 3A 25% of 3A

4.   Permanent Total Disablement £100,000 £100,000 £20,000
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5.   Permanent Partial Disablement See section 2.16 See section 2.16 See Section 2.16

6.   Paraplegia
£75,000 £75,000  £Nil

7.   Quadriplegia
£125,000 £125,000  £Nil

8.   Temporary Total Disablement £500 per week £500 per week £100 per week

9.   Temporary Partial Disablement 50% of 8 or Nil 50% of 8 or Nil 50% of 8 or Nil

Benefit Period – temporary disablement 104 weeks 104 weeks 104 weeks

Deferment Period – temporary 
disablement

0 days 0 days 0 days

Operative endorsements

Endorsement title: Endorsement wording:

1 Special exclusion 2 of Section 3 is inoperative provided 
always that the insurer will not make any payment of any 
benefit or in respect of any expense or loss arising from 
any Person Insured who has attained the age of 90 years 
unless such expense or loss arises during the period of 
insurance during which the Person Insured attains the age 
of 90
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Part P – Legal expenses 

Insured Incidents: 

1. Employment Disputes and Compensation Awards                            Operative
  
2. Legal Defence Operative
  
3. Statutory License Appeal                                                Operative
  
4. Contract Disputes - £5,000 Limit Operative 
  
5. Debt Recovery Operative
  
6. Property Protection and Bodily Injury Operative 

7. Tax Protection Operative

  
  
Limit of Indemnity: £250,000
  

Operative Endorsements:
 
None
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General Notes

1. Fair presentation of the risk 

You must make a fair presentation of the risk to us at inception, renewal and variation of your policy. This 
means that we must be told about all facts and circumstances which may be material to the risks covered 
by the policy and that you must not make a misrepresentation to us about any material facts. As part of 
your duty of fair presentation, you must ensure that the information detailed within the schedule is correct 
and complete. A material fact is one which would influence the acceptance or assessment of the risk. If 
you have any doubt about facts considered material, it is in your interests to disclose them to us. 

Failure to make a fair presentation of the risk could result in the policy either being avoided, written on 
different terms or a higher premium being charged, depending on the circumstances surrounding the 
failure to present the risk fairly.

This policy is compliant with the principles of the Insurance Act 2015 law reforms. It also incorporates an 
'opt out' which has the aim to promote good customer outcomes. We have opted-out of the ‘proportionate 
reduction of claim remedy’ available to insurers under the Insurance Act 2015. This means that in cases of 
non-disclosure or misrepresentation which are neither deliberate nor reckless, if we would have charged 
an additional premium had we known the relevant facts, we will charge that premium and pay any claims 
in full rather than reducing claims payments in proportion to the amount of premium that would have been 
charged. 

We believe that our ‘additional premium approach’ should, in most situations, be more favourable to our 
customers when compared to the proportionate reduction of claim remedy. Our additional premium 
approach does not affect our right to apply the other remedies available under the Act for non-disclosure 
or misrepresentation. 

2. Cancellation 

All insurance policies run for a fixed period of time. The Insured can terminate an insurance contract 
verbally or in writing at any time. No refund will legally be due for any unused period of cover outside of 
the ‘cooling off period’ for consumer customers or following initiation for organisations and businesses. 
The Insurer may cancel the policy by giving 30 days’ notice in writing. In such an event the insured will be 
entitled to a return of premium in respect of the unexpired portion of the period of insurance. 

3. Bonus and fee structure

Employees and businesses who carry out work for ZIC UK are remunerated in various different ways for 
selling insurance contracts. Employees receive a basic salary and also receive a bonus based on a 
number of factors, including the achievement of sales and quality targets. Businesses which work for the 
insurer on an outsourced basis receive a fee and also additional payments based on a number of factors, 
including the achievement of sales and quality targets. 
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Claims Contact Information
If you need advice on a claim, it is important that you speak to the appropriate specialist. Claims 
specialists are available to discuss your cover and advise you on how to make a claim. Their contact 
details are: 

Line of cover Claims 
team

Claims contact details

"All Risks" Items

Money
Property 
Claims

Tel: 
 
Email: 
 
Online 
Reporting: 

0800 028 0336 
 
farnboroughpropertyclaims@uk.zurich.com 
 
https://propertyclaims.zurich.co.uk/link/portal/charity

For more information about making a property claim and to 
see our claims guides, please visit: - 

www.zurich.co.uk/charity-insurance/make-a-claim/property-
insurance-claim

Public liability
Employers liability
Personal assault under 
Money
Personal accident

Fidelity guarantee

Liability 
Claims

Tel: 
 
Email: 
 
Online 
Reporting:

0800 876 6984 
 
New claims: fnlc@uk.zurich.com
General correspondence: zmflc@uk.zurich.com
 
https://liabilityclaims.zurich.co.uk/link/portal/charities

For more information about making a liability claim and to 
see our claims guides, please visit: - 

www.zurich.co.uk/charity-insurance/make-a-claim/liability-
insurance-claim

Legal Expenses
DAS 
Legal 

Claims
Tel: 0117 934 2116 (Switchboard) 

General claims procedure 
 
This is a description of the general claims procedure you will need to follow: 

1. Contact the relevant claims office, to notify the claim or use our dedicated claims portals.
2. In the event of uncertainty, please call the relevant office for guidance. 
3. Out of hours/Emergency Property losses - please contact 0800 028 0336 

  

https://propertyclaims.zurich.co.uk/link/portal/charity
https://www.zurich.co.uk/charity-insurance/make-a-claim/property-insurance-claim
https://www.zurich.co.uk/charity-insurance/make-a-claim/property-insurance-claim
mailto:fnlc@uk.zurich.com
mailto:zmflc@uk.zurich.com
https://liabilityclaims.zurich.co.uk/link/portal/charities
https://www.zurich.co.uk/charity-insurance/make-a-claim/liability-insurance-claim
https://www.zurich.co.uk/charity-insurance/make-a-claim/liability-insurance-claim
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DAS Head and Registered Office:
DAS Legal Expenses Insurance Company Limited | DAS House | Quay Side | Temple Back | Bristol | BS1 6NH
Registered in England and Wales | Company Number 103274 Website: www.das.co.uk
DAS Legal Expenses Insurance Company Limited is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority (FRN202106) and the Prudential Regulation Authority.

DAS Law Limited Head and Registered Office:
DAS Law Limited | North Quay | Temple Back | Bristol | BS1 6FL
Registered in England and Wales | Company Number 5417859 Website: www.daslaw.co.uk
DAS Law Limited is authorised and regulated by the Solicitors Regulation Authority (registered number 423113).

Zurich Municipal is a trading name of Zurich Insurance Company Ltd. A public limited company incorporated in Switzerland. Registered in the 
Canton of Zurich, No. CHE-105.833.114, registered offices at Mythenquai 2, 8002 Zurich. UK Branch registered in England and Wales no 
BR000105. UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ. 

Zurich Insurance Company Ltd is authorised and regulated in Switzerland by the Swiss Financial Market Supervisory Authority FINMA. 
Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by the 
Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on 
request. Our firm reference number is 959113.

Communications may be monitored or recorded to improve our service and for security and regulatory purposes.



ASSET Date Purchased Cost Insurance Value

Asset Totals end of 2023-24 £10,367.66 £11,749.24

Assets Purchased 2024-25

Bench for Bus Stop Nov-24 £60.27 £60.27

Assets Added 2024-25

Hedge on the Street, Starston - - -

Assets 2024-25

HP 15S - EQ 1516SA Laptop 18/12/2020 £445.00 £445.00

The Clerks' Manual 2019 23/03/2021 £52.30 £52.30

HP Deskjet 2710 Injet Printer - white 25/03/2021 £39.00 £39.00

Starston Village Sign 2008 £2,833.00 £4,149.00

Land on which sign stands N/A - -

Parish Council Notice Board No record No record Too low for insurance purposes

Village Footpath Map & Board 01/11/2010 £243.00 £243.00

Grit Bin 01/01/2011 £183.00 £183.00

Mobile Vehicle Activated Sign 30/06/2014 £3,289.00 £3,289.00

Data Recorder for Mobile Vehicle Activated Sign Jun-15 £420.00 £350.00

Fencing No record £1,000.00 £1,170.00

Laptop Jul-16 £329.00 £329.00

Grit Bin (Wood Lane) Dec-17 £85.90 £85.90

Pathway along The Street N/A - -

Slimline wall mounted lockable waterproof mailbox – Jubilee Hall 21/01/2019 £21.95 £21.95

Vankyo Projector 01/04/2021 £99.99 £83.32

Grit Bin (Clintergate) 05/11/2021 £106.52 £88.77

Quiet Lanes Posts, Low Road (SNDC) 02/05/2023 £1,220.00 £1,220.00

Sub Total £10,367.66 £11,749.24

Assets removed from the asset register 2024-25:

Quiet Lanes Posts, Low Road (SNDC) 02/05/2023 £1,220.00 £1,220.00

Asset Totals end of 2024-25 £9,207.93 £10,589.51

Starston Parish Council

Asset Register 2024-25



The Horizon Centre
Broadland Business Park
Peachman Way
Norwich
NR7 0WF

Our ref 2025/1297

1 May 2025

Dear Sir/Madam,

Proposal: Alterations to north elevation windows and addition of one window and 
repair and redecoration of existing joinery
Location: Beck Barn  Pulham Road Starston Norfolk IP20 9NR
Applicant: Mr & Mrs Curson
Application Type: Listed Building Consent

An application for permission for the proposal described above has been received. Details of 
the Case Officer and copies of the submitted plans can be viewed on-line at 
https://info.southnorfolkandbroadland.gov.uk/online-
applications/applicationDetails.do?activeTab=summary&keyVal=SV9W3GOQHPR00 by using the 
Further Information tab. Please note: any comments you make will also be available to view 
on-line.

You can submit your comments by emailing planning@southnorfolkandbroadland.gov.uk online at 
www.southnorfolkandbroadland.gov.uk or by post before 23 May 2025. If this is not possible or 
you wish to discuss the proposal before sending your comments please contact the case officer. 
Please note: any comments you make will be available to view on-line.

Where the application is to be determined by the Committee, a copy of the Agenda will be sent to 
you before the date of the meeting.  A representative of your Council can speak at the meeting to 
present their views otherwise they will be reported to the Committee before a decision is reached.
 

Yours sincerely

Development Management

Mrs L Alexander
Starston

Tel 01508 533813 / 01603 430509
planning@southnorfolkandbroadland.gov.uk

https://info.southnorfolkandbroadland.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=SV9W3GOQHPR00
https://info.southnorfolkandbroadland.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=SV9W3GOQHPR00








Dear colleague,

I am writing to you as Leader of South Norfolk Council to seek your thoughts on the 
future of local government and delivery of services.

councils across Norfolk have 
been invited to submit proposals for Local Government Reorganisation (LGR) by 26 
September 2025
Devolution White Paper, to replace the existing districts, boroughs, city, and county 
council with new unitary councils delivering all services in agreed areas.

Currently, local councils operate under a two-tier system, where different councils 
manage different services. Government have outlined their ambitions to reorganise all 
two-tier areas in England. LGR aims to simplify this by replacing existing councils in
Norfolk with unitary authorities. This means fewer councils will be responsible for all 
local services across Norfolk.  We appreciate this is a significant moment for local 
government in Norfolk, and while many details are yet to be determined, we want to 
engage with key stakeholders like you to help shape our response.

The aim of LGR is to deliver sustainable economic growth, empower local leaders, and 
rebuild and reform Local Government to better serve our communities. The proposal 
should aim to establish a single tier of local government for the entire area concerned, 
with new councils having a population size of 500,000 or more, although exceptions can 
be made if the structure makes sense for the area. The proposal should prioritise the 
delivery of high-quality and sustainable public services, meet local needs, and be 
informed by local people, supporting devolution arrangements and enabling stronger 
community engagement and neighbourhood empowerment. Additionally, the new 
councils should be able to withstand financial shocks, achieve efficiencies, and improve 
capacity, all while being developed in line with the criteria and guidance set out by 
Government. 

Therefore, we are asking you to offer your initial thoughts on what you would like to see 
delivered by any new local government structure in Norfolk. We would like to 
understand your priorities and concerns of LGR.

We are particularly interested in understanding what you would be looking for a new 
unitary council to achieve, any guiding principles or red lines in respect of how it should 
operate. 



Given the tight deadline set by the Government, we would be grateful if you could share 
your initial thoughts with us through any of the following channels. Please note we 
require responses by the 13th June 2025. 

Submit your thoughts through our online form, please follow the link
Response via email lgr-snc@southnorfolkandbroadland.gov.uk
Arrange a meeting with one of the team please contact us at:                         
lgr-snc@southnorfolkandbroadland.gov.uk

We are committed to ensuring any future arrangements work for the people, 
businesses, and communities of Norfolk.

Thank you in advance for your time and insight. We look forward to working with you to 
create a local government system that is effective, responsive, and fit for the future.

Yours sincerely,

Cllr Daniel Elmer, Leader of South Norfolk Council 








