
Broadland and South Norfolk Help Hubs 

Broadland and South Norfolk Help Hubs are a partnership of multiple services working 
together to help residents 
 

• The Help Hub can be contacted for access to services and support by calling 0300 
333 6542 or 01508 533933 

• Residents, community groups  and professionals can request help via the online 
request form on https://www.broadland.gov.uk/broadlandhelphub or 
https://www.south-norfolk.gov.uk/residents/south-norfolk-help-hub  

• The hub can provide accesses to services from a wide variety of partners from 
across the public and voluntary sector  

• Residents can get help with a wide variety of issues including:  
o debt and financial hardship,  
o benefits 
o domestic abuse,  
o physical and mental wellbeing 
o social isolation 
o Support for carer and cared for 
o Support for families in need 

  
The service is also providing ongoing support to vulnerable people affected by COVID-19. 
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