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Nelson’s Journey – Child Bereavement Training
Free training is available for all professionals working with children and young people.
Date & time: 19th November 2018, 10am – 12.30pm
Location: Colman Room, South Norfolk Council, Cygnet Court, Long Stratton, NR15 2XE
To book a place please email luke.keegan@norfolk.gov.uk, please be aware there are
limited spaces available.

Matthew Project Youth – Drug and Alcohol training

Free training is available for all professionals working with children and young people.
Topics that will be covered are:
•

Introduction to the Matthew Project

•

Types / effects of drugs

•

Services available to support / treatment options

•

Introduction to the affected others service

•

Opportunity for Q&As

Date & time: 12th October, 10am – 12pm
Location: Council Chamber, South Norfolk Council, Cygnet Court,
Long Stratton, NR15 2XE
To book a place please email luke.keegan@norfolk.gov.uk, please be aware there are
limited spaces available.
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Active Norfolk survey for over 55s

A survey for over 55s to support research into physical activity
levels at retirement

Are you aged 55 or over?
Are you starting to think about retirement, or have you already
retired/reduced the hours you work? If the answer is yes, then Active
Norfolk would like to hear from you.

At Active Norfolk we want to support everyone to be active through all
stages of their life. We are working with the University of East Anglia to
run a study on physical activity at and around retirement age.

Using a short 10-15 minute survey, we want to learn about your interests
in physical activity at or in the lead-up to retirement, as well as what
would help you to remain physically active during this time of transition in
your life.

By sharing your views you will be contributing to the research base
around how activity levels are affected by retirement. This will be used to
help shape local and national understanding, and inform future policies
and services that can help others transitioning into retirement to be
active.

Plus if you complete the survey, you have the option of being entered
into a prize draw to win one of ten £15 One4all gift cards that can be
spent at a range of high street stores and online!

The survey link is below, and it will close on 8 October.
https://www.smartsurvey.co.uk/s/PARTS2018/

The Benevolent Fund
“The Benevolent helps anyone who works in any role in the UK drinks industry. We provide practical,
emotional and financial support to those who are currently working, or have worked, in the UK drinks
industry and now need help. We have no minimum or maximum age requirements and currently support
people in a variety of medical and financial situations.
We define the drinks industry as any part of the supply chain including, but not limited to, production,
distribution, marketing, import, export and sales of alcohol in both the on trade and off trade of the UK
market. In practical terms this means anyone who has worked in pubs, breweries, bars distilleries, off
licenses and warehouses or in an office based role at a company producing, distributing or selling primarily
alcohol.

Types of Support:
FINANCIAL
•
•
•

Ongoing and one-off emergency grants to alleviate financial hardship relating to illness, life changing
disability, unemployment and family crisis.
Debt Advice including providing practical support and advice and referral to relevant agencies and
support networks.
Grants for funeral expenses or business related bankruptcy and advice on accessing government
support.

PRACTICAL
•
•
•
•

Funding towards adaptations to the home to accommodate your needs if you are ill, disabled or in
old age
Financial contribution towards palliative holidays for members of the trade facing life changing or
terminal illness.
Funding towards private treatments in times of crisis
Funding towards legal advice or specialist agencies

EMOTIONAL
•
•
•
•

Support with stress, depression, bereavement or other issues at home or in the workplace
Practical support to navigate complexities of accessing benefits and support from the Government or
specialist charities.
Assistance with accessing support from specialist agencies if you are dealing with alcohol or
substance misuse
The provision of emotional support during times of family crisis such as a loved one becoming
seriously ill or passing away.

MENTAL HEALTH
•
•
•
•

100% confidential helpline for mental health and wellbeing manned by professional counsellors
Free counselling sessions provided by The Benevolent
Helpline available 7 days a week from 8am to 8pm
Assistance with accessing support from specialist agencies if you are dealing with alcohol or
substance misuse”

http://www.thebenevolent.org.uk/about-us/who-we-help/

EDF Energy Fund
Who can Apply
Applications are accepted from current domestic account holders of EDF Energy. Only the account
holder can apply for a grant to clear a gas and/or electricity debt. If the account holder is unable to
complete the application form, an explanation must be given why someone else is doing it on their
behalf.
The Trust prioritises help to applicants who are clearly struggling to pay their domestic gas and
electricity bills. All applicants are advised to seek appropriate money advice before applying for a
grant.
Are you eligible for help from any other Trust?
The EDF Energy Trust is part of a ‘Shared Programme of Giving’ with a number of other utility
trusts and funds. By applying to the EDF Energy Trust you will automatically be considered for help
from any other trust or fund within the share programme.
How we can Help
The Trust awards grants:
• To clear domestic gas and electricity debts to EDF Energy and other suppliers
• To purchase essential energy efficient white goods and cookers (known as Further
Assistance Payments (FAP))
• For Bankruptcy and Debt Relief Order fees.
Gas & electricity debts to EDF Energy and other suppliers - You must attach a copy of your most
recent bill or demand for payment showing the up to date balance on your account. The bill must
be based on actual usage, estimates cannot be accepted. Alternatively for debts with EDF you can
submit recent meter readings as part of your application. For debts owed to suppliers other than
EDF Energy payment will only be considered where you can show that clearing these debts will
enable you to budget better for your current bills.
Energy efficient white goods and cookers - Payments for energy efficient white goods and cookers
may be made where a special need for the item is shown. We will need a letter from an appropriate
professional, e.g. health visitor, social worker or advice worker, confirming your need. If you need
the item because of illness or disability in your family, you will also need to send us proof of that
illness or disability.
Insolvency fees - Applicants must not have previously been declared bankrupt. They must provide
a full list of debts and have received advice from a professional advice worker or intermediary.
Bankruptcy applications will not be considered from homeowners and those with assets above a
value of £1,000 and total debts less than £15,000. As of 6 April 2016 all applications for
Bankruptcy must include the 12 digit ADJ payment reference. DRO applications MUST include the
ID number generated from the Insolvency Service's online application process. Please remember
that you must also submit a full list of debts for all clients seeking help with Insolvency fees.
https://www.edfenergytrust.org.uk/

